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Essential Notes  

The Australian and New Zealand Statistical Classification of Occupations (ANZSCO) describes all occupations for the Australian and New Zealand labour market. 

The ABS has undertaken a comprehensive review of the Australian and New Zealand Standard Classification of Occupations (ANZSCO) to reflect the contemporary labour market and 

better meet stakeholders’ needs. Public consultation rounds were held across 2023, with each round targeting selected occupations grouped by focus area. 

Statistics New Zealand (Stats NZ) have elected not to participate in the current review and therefore occupation changes have only been considered in respect of the Australian labour 

market.  

Updates to document 

This document has been updated based on stakeholder feedback and further research. Minor updates have been made to a handful of occupations. The format of the document has 

also been updated to improve usability based on feedback received. A preliminary proposed changes document has been created for each of the 43 focus areas. Focus areas were 

designed to group occupations for consultation purposes only and will not be present in the classification structure. 

The preliminary proposed changes presented do not include the full scope of not elsewhere classified categories (nec). Exclusion statements are incomplete and do not reference 

specific occupation locations within the classification. Outstanding nec categories, exclusion statements and final tweaks to occupations are currently being finalised in preparation for 

the release of the draft proposed classification in July on the ABS website. The July release will provide users with an opportunity to provide feedback on the structure of the proposed 

changes, before finalising the update for release by December 2024. These preliminary proposed changes documents are for information only. 

Task lists 

ABS recognises the potential of Artificial Intelligence (AI) to enhance our operations and efficiency. To this end, we have employed AI to assist in the creation of initial task lists. However, 

human experts are responsible for the final content, and AI serves as a tool, not a decision-maker. We value stakeholder input and incorporate it into our editing process placing 

importance on stakeholder submissions and other relevant research contributions. 

Learn more about ANZSCO and the review at Updating ANZSCO | Australian Bureau of Statistics (abs.gov.au) 

  

https://www.abs.gov.au/about/consultation-and-conferences/updating-anzsco
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Occupations in the Public order, safety and regulatory services focus area include: 
 

139112 Commissioned Fire Officer ........................................................................................................................................................................................................................................................................................... 5 

139113 Commissioned Police Officer ....................................................................................................................................................................................................................................................................................... 6 

224911 Electorate Officer ............................................................................................................................................................................................................................................................................................................ 7 

224912 Liaison Officer ................................................................................................................................................................................................................................................................................................................. 8 

224914 Patents Examiner ............................................................................................................................................................................................................................................................................................................ 9 

312611 Safety Inspector .............................................................................................................................................................................................................................................................................................................. 10 

399918 Fire Protection Equipment Technician .................................................................................................................................................................................................................................................................... 11 

411714 Parole or Probation Officer ........................................................................................................................................................................................................................................................................................ 12 

441211 Emergency Service Worker ........................................................................................................................................................................................................................................................................................ 13 

441212 Fire Fighter ...................................................................................................................................................................................................................................................................................................................... 14 

441311 Detective .......................................................................................................................................................................................................................................................................................................................... 15 

441312 Police Officer .................................................................................................................................................................................................................................................................................................................. 16 

442111 Prison Officer .................................................................................................................................................................................................................................................................................................................. 18 

442211 Alarm, Security or Surveillance Monitor................................................................................................................................................................................................................................................................. 19 

442212 Armoured Car Escort .................................................................................................................................................................................................................................................................................................. 20 

442213 Crowd Controller.......................................................................................................................................................................................................................................................................................................... 21 

442214 Private Investigator ...................................................................................................................................................................................................................................................................................................... 22 

442215 Retail Loss Prevention Officer................................................................................................................................................................................................................................................................................... 23 

442216 Security Consultant ...................................................................................................................................................................................................................................................................................................... 24 

442217 Security Officer ............................................................................................................................................................................................................................................................................................................. 25 

899923 Road Traffic Controller ............................................................................................................................................................................................................................................................................................... 27 
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About the focus area 

The Public order, safety and regulatory services focus area covers occupations which require specialised knowledge and skills to: 

• provide high level management to support the running of organisational, geographical and operational units and sections within the fire and police services 

• support organisations, government, individuals and the community by liaising with constituents and the media, facilitating communication between different groups, and 

assessing compliance with requirements 

• manage the electorate office of a politician, and liaise with constituents and the media on their behalf 

• establish and facilitate communication between individuals, different community groups, organisations and governments 

• investigate and report on patent applications to assess their compliance with requirements 

• attend emergencies to minimise risk to community safety and security and protect life and property 

• protect and preserve property, public order and safety through the enforcement of laws 

• supervise and control the activities of inmates in a correctional institution 

• provide security and investigative services to organisations and individuals 

• direct road traffic or pedestrian flows during road closures, public events or emergency responses. 

Summary of consultation 
Stakeholder feedback emphasised the need to update terminology across occupations in the Public order, safety, and regulatory services focus area.  

Additionally, visibility for new occupations in the current labour market was a key consideration. In response, existing occupation titles, specialisations, and descriptions were revised to 

use contemporary language that accurately reflects industry terminology. Skill levels for security-related roles were elevated to align with necessary qualifications and licensing 

requirements. Furthermore, some occupations were restructured, creating new roles at higher skill levels to recognise the expertise, experience, and training required for specialist 

positions. These changes aim to enhance visibility for occupations that play a crucial role in ensuring public safety and security. 
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139112 Commissioned Fire Officer 

Existing Proposed 

139112 Commissioned Fire Officer 

 

Provides high level management to support the running of 

a geographical or operational section of a fire service. 

 

Skill Level: 1 

 

Specialisations: 

• Fire Investigator 

• Inspector (Fire Services) 

 

139112 Commissioned Fire Officer 

 

Alternative Title: 

• Superintendent (Fire Services) 

 

Provides high level management to support the running of a geographical or operational section of a fire service. 

 

Skill Level: 1 

 

Main Tasks: 

• Develops and implements strategic plans and policies for the geographical or operational section of a fire 

service 

• Manages the allocation of resources including personnel, equipment and vehicles, to ensure the effective 

response to fire incidents 

• Provides leadership and guidance to personnel in emergency response operations 

• Prepares reports and provides advice to senior management on the performance and activities of the 

geographical or operational section of a fire service 

 

Specialisation: 

• Inspector (Fire Services) 
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139113 Commissioned Police Officer 

Existing Proposed 

139113 Commissioned Police Officer 

 

Provides high level management to support the running of 

a geographical or operational section of a police service. 

 

Skill Level: 1 

 

139113 Commissioned Police Officer 

 

Provides high level management to support the running of a geographical or operational section of a police service. 

 

Skill Level: 1 

 

Main Tasks: 

• Develops and establishes administrative and operational procedures taking into consideration the 

organisation’s operational environment 

• Makes policy decisions and accepts responsibility for operations, performance of staff, achievement of targets 

and adherence to budgets, standards and procedures 

• Investigates and resolves complex issues and complaints 

• Establishes line of control, delegates responsibilities and provides guidance and support to subordinate staff 

• Develops and maintains relationships with key stakeholders, such as community groups and other law 

enforcement agencies 

• Represents the police service in dealings with other organisations, stakeholders and the public 

• Prepares budgets, reports and other management plans 

• Implements changes based on law enforcement developments 
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224911 Electorate Officer 

Existing Proposed 

224911 Electorate Officer 

 

Manages the electorate office of a politician, and liaises 

with constituents and the media on their behalf. 

 

Skill Level: 1 

 

224911 Electorate Officer 

 

Manages the electorate office of a politician, and liaises with constituents and the media on their behalf. 

 

Skill Level: 1 

 

Main Tasks: 

• Manages day-to-day operations of a politician's divisional office within their electorate 

• Liaises with constituents to address concerns 

• Responds to enquiries and provides information 

• Prepares correspondence and media materials 

• Monitors media coverage and public opinion 

• Organises meetings and events 

• Maintains database of constituents and stakeholders 

• Manages electorate activities during an election 
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224912 Liaison Officer 

Existing Proposed 

224912 Liaison Officer 

 

Establishes and facilitates communication between 

different community groups, organisations and 

governments. 

 

Skill Level: 1 

 

Specialisations: 

• Aboriginal Liaison Officer 

• Business Liaison Officer 

• Community Liaison Officer 

• Disability Liaison Officer 

• Māori Liaison Adviser 

• Police Liaison Officer 

 

224912 Liaison Officer 

 

Establishes and facilitates communication between individuals, community groups, organisations and governments. 

 

Skill Level: 1 

 

Main Tasks: 

• Represents individuals, community groups, organisations and governments at meetings, forums, and events to 

promote dialogue and understanding 

• Mediates and resolves conflicts and disputes between parties 

• Conducts research and analysis to identify stakeholder needs and priorities 

• Prepares reports, presentations, and other communication materials and develops and implements strategies 

to improve communication and cooperation 

• Monitors and evaluates the effectiveness of communication and engagement activities 

 

Specialisations: 

• Aboriginal and Torres Strait Islander Liaison Officer 

• Business Liaison Officer 

• Community Liaison Officer 

• Disability Liaison Officer 

• Māori Liaison Adviser 

• Police Liaison Officer 
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224914 Patents Examiner 

Existing Proposed 

224914 Patents Examiner 

 

Investigates and reports on patent applications to assess 

their compliance with the requirements of the Patents Act. 

 

Registration or licensing may be required. 

 

Skill Level: 1 

 

224914 Patents Examiner 

 

Investigates and reports on patent applications to assess their compliance with the requirements of the Patents Act. 

 

Registration or licensing may be required. 

 

Skill Level: 1 

 

Main Tasks: 

• Examines patent applications to determine their compliance with the Patents Act 

• Assesses whether patent applications provide an adequate technical description of the invention 

• Assesses whether the patent rights sought are justified and match the invention's technical description in the 

patent application 

• Reviews technical specifications, drawings, and other supporting documents to ensure they meet the necessary 

standards 

• Conducts searches of online databases to identify similar patents that held in Australia and overseas 

• Prepares reports and recommendations on the patent applications to the patent applicant or the applicant’s 

legal representative 

• Collaborates with Patent Attorneys and inventors to clarify technical aspects of the invention and address any 

queries or objections 
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312611 Safety Inspector 

Existing Proposed 

312611 Safety Inspector 

 

Inspects machines, equipment, working conditions and 

public places to ensure compliance with government and 

industry standards and regulations, in relation to 

occupational health and safety. 

 

Registration or licensing may be required. 

 

Skill Level: 2 

 

Specialisations: 

• Boilers and Pressure Vessels Inspector 

• Gas Examiner 

• Lifts and Cranes Inspector 

• Mines Inspector 

• Occupational Health and Safety Inspector 

 

312611 Safety Inspector 

 

Inspects machines, equipment, working conditions and public places to ensure compliance with government and 

industry standards and regulations, in relation to work health and safety. 

 

Registration or licensing may be required. 

 

Skill Level: 2 

 

Main Tasks: 

• Examines equipment specifications and inspects and tests machines, equipment and clothing to monitor and 

enforce compliance with safety standards and serviceability 

• Inspects factories and other work sites to ensure compliance with government and industry standards and 

regulations 

• Investigates workplace accidents, incidents and complaints related to workplace health and safety 

• Assists in conducting safety meetings and campaigns and organising training in general safety principles in 

keeping with regulations 

• Advises organisations on ways to comply with work health and safety legislative and regulatory requirements 

• May issue notices to enforce immediate compliance under work health and safety legislation and if necessary, 

impose penalties or recommend prosecutions for breaches 

 

Specialisations: 

• Boilers and Pressure Vessels Inspector 

• Gas Inspector 

• Lifts and Cranes Inspector 

• Mines Inspector 

• Work Health and Safety Inspector 
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399918 Fire Protection Equipment Technician 

Existing Proposed 

399918 Fire Protection Equipment Technician 

 

Installs, tests and maintains fire protection equipment and 

systems such as extinguishers, hoses, reels, hydrants, fire 

blankets, exit lighting, fire and smoke doors, gaseous fire 

suppression systems, passive fire and smoke containment 

systems and foam generating equipment. 

 

Registration or licensing may be required. 

 

Fire Alarm Technicians and Sprinkler Fitters are excluded 

from this occupation. Fire Alarm Technicians are included 

in Unit Group 3423 Electronics Trades Workers, in 

Occupation 342313 Electronic Equipment Trades Worker. 

Sprinkler Fitters are included in Unit Group 3341 Plumbers, 

in Occupation 334111 Plumber (General). 

 

Skill Level: 3 

 

Specialisation: 

• Fire Extinguisher Technician 

 

399918 Fire Protection Equipment Technician 

 

Alternative Title: 

• Fire Service Technician 

 

Installs, tests and maintains fire protection equipment and systems such as extinguishers, hoses, reels, hydrants, fire 

blankets, exit lighting, fire and smoke doors, gaseous fire suppression systems, passive fire and smoke containment 

systems and foam generating equipment. 

 

Registration or licensing may be required. 

 

Fire Alarm Technicians and Sprinkler Fitters are excluded from this occupation.  

Skill Level: 3 

 

Main Tasks: 

• Installs fire protection equipment and systems in accordance with industry standards 

• Inspects and tests fire protection equipment and systems to ensure they are working properly 

• Maintains and services fire protection equipment and systems to ensure they comply with regulations and 

meet performance standards 

• Identifies, reports and repairs any faults or issues with fire protection equipment and systems 

• Advises building owners about new fire protection equipment and systems 

 

Specialisation: 

• Fire Extinguisher Technician 
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411714 Parole or Probation Officer 

Existing Proposed 

411714 Parole or Probation Officer 

 

Supervises offenders who have been placed on probation 

by court order or released conditionally from corrective 

service institutions. 

 

Skill Level: 2 

 

411714 Community Corrections Officer 

 

Alternative Title: 

• Parole or Probation Officer 

 

Supervises offenders who have been placed on probation by court order or released conditionally from corrective 

service institutions. 

 

Skill Level: 2 

 

Main Tasks: 

• Provides written and verbal recommendations to courts and state parole authorities about offenders 

• Develops and implements individualised case plans for offenders to assist them with their rehabilitation and 

reintegration into the community 

• Monitors, supervises and visits offenders at their home and workplace to ensure compliance with the 

requirements of their court order or conditional release 

• Conducts regular meetings with offenders to discuss their progress and address any issues or concerns 

• Coordinates with law enforcement when offenders violate the terms of a court order or conditional release 
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441211 Emergency Service Worker 

Existing Proposed 

441211 Emergency Service Worker 

 

Alternative Title: 

• Emergency Response Officer 

 

Attends the scene of emergencies to minimise risk to 

community safety and security. 

 

Skill Level: 3 

 

Specialisation: 

• Industrial Paramedic 

 

441211 Emergency Services Officer 

 

Alternative Titles: 

• Emergency Response Officer 

• Emergency Service Worker 

 

Attends the scene of emergencies to minimise risk to community safety and security. 

 

Skill Level: 3 

 

Main Tasks: 

• Responds in a timely and effective manner to emergency calls and assesses the situation to ensure the safety 

of the community 

• Evacuates individuals from dangerous situations and provides support 

• Provides information and updates during emergencies to the community and stakeholders 

• Contributes to the development and implementation of emergency response plans 

• Inspects and maintains onsite emergency response equipment 

• May provide first aid to injured individuals 

 

Specialisation: 

• Medical Emergency Services Officer 
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441212 Fire Fighter 

Existing Proposed 

441212 Fire Fighter 

 

Responds to fire alarms and emergency calls, controls and 

extinguishes fires, and protects life and property. 

 

Registration or licensing may be required. 

 

Skill Level: 3 

 

Specialisations: 

• Fire Engineer (Army) 

• Fire Prevention Officer 

• Leading Firefighter 

 

441212 Firefighter 

 

Responds to fire alarms and emergency calls, controls and extinguishes fires, and protects life and property. 

 

Registration or licensing may be required. 

 

Skill Level: 3 

 

Main Tasks: 

• Responds to fire alarms and emergency calls 

• Operates pumps, sprays water, foam and chemicals from hoses, portable extinguishers and other appliances to 

extinguish fires and to disperse or neutralise dangerous substances 

• Locates, rescues and evacuates people trapped in dangerous situations and provides first aid and medical 

assistance to injured individuals 

• Visits buildings and potential fire hazards to study access points and locations of hydrants 

• Conducts fire prevention and safety education programs for the public 

• Maintains firefighting equipment and vehicles 

• Participates in firefighting training exercises, drills and demonstrations 

 

Specialisations: 

• Aviation Firefighter 

• Hazardous Materials Firefighter 

• Leading Firefighter 
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441311 Detective 

Existing Proposed 

441311 Detective 

 

Investigates serious crimes, such as terrorism, homicide, 

armed robbery, vice and arson, and gathers evidence to 

arrest and prosecute suspected offenders. 

 

Skill Level: 2 

 

Specialisations: 

• Detective Sergeant 

• Plain Clothes Police Officer 

 

Retire occupation and merge residual with proposed occupation; 441314 Specialist Police Officer. 
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441312 Police Officer 

Existing Proposed  

441312 Police Officer 

 

Maintains public order, and enforces laws by 

investigating crimes, patrolling public areas 

and arresting suspected offenders. 

 

Skill Level: 2 

 

Specialisations: 

• Bomb Squad Officer 

• Mounted Police Officer 

• Search and Rescue Officer 

• Tactical Response Group Officer 

 

441313 General Duties Police Officer 

 

Maintains public order, protects life and property, prevents anti-

social behaviour and enforces laws by patrolling public areas, 

responding to reports of offences and arresting suspected 

offenders. 

 

Skill Level: 2 

 

Main Tasks: 

• Patrols public areas to engage with the community and 

gather information to prevent crime and improve public 

safety in accordance with legislation 

• Attends emergency calls, accidents and incidents, and 

manages the scene to preserve evidence 

• Identifies unsafe driver behaviour, records vehicle 

speeds, conducts vehicle stops and pullovers and tests 

drivers suspected of drug and alcohol use 

• Assesses situations to determine if an offence has been 

committed and arrests suspected offenders 

• Conducts initial investigations including gathering 

evidence, conducting interviews and undertaking 

searches 

• Manages people in police care or custody 

• Engages with individuals and the community to identify 

police services options to support their needs 

 

441314 Specialist Police Officer 

 

Uses specialised operational tactics and technology to undertake 

serious crimes investigations, analyse evidence, resolve high-risk 

situations and run specialist police operations. 

 

Skill Level: 1 

 

Main Tasks: 

• Plans and undertakes police investigations into offences 

committed in areas such as organised, corporate and 

cyber crime, homicide, drug trafficking, money 

laundering and terrorism 

• Recruits and manages informants within criminal 

investigations 

• Assesses, controls and examines incident and crime 

scenes and coordinates resources to collect and 

preserve evidence for analysis 

• Uses surveillance techniques to monitor, track and 

locate suspects, and conducts raids and arrests on 

premises 

• Provides intelligence support to police responses 

• Uses specialist equipment and tactics in the containment 

and resolution of high-risk situations such as hostage 

situations, terrorist incidents, and chemical, biological or 

radiation incidents 

• Undertakes vehicle crash investigation and analysis 

including by applying specialist techniques to analyse 

complex crashes 

• Prepares and undertakes land or marine search and 

rescue responses, including assessing terrain or marine 
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conditions, coordinating resources and determining a 

safe route to the target 

• Develops and presents the findings of police analysis 

and investigations in court 

 

Specialisations: 

• Bomb Squad Officer 

• Close Personal Protection Police Officer 

• Investigator (Police) 

• Plain Clothes Police Officer 

• Police Dog Handler 

• Police Forensic Officer 

• Search and Rescue Officer 

• Tactical Flight Officer 

• Tactical Response Group Officer 

• Water Police Officer 
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442111 Prison Officer 

Existing Proposed 

442111 Prison Officer 

 

Alternative Titles: 

• Correctional Officer 

• Corrections Officer 

 

Supervises and controls the activities of inmates in a prison 

or other correctional institution. 

 

Skill Level: 4 

 

Specialisation: 

• Custodial Officer 

 

442111 Correctional Officer 

 

Alternative Titles: 

• Corrections Officer 

• Prison Officer 

 

Supervises and controls the activities of inmates in a prison or other correctional institution. 

 

Community Corrections Officers are excluded from this occupation.  

 

Skill Level: 4 

 

Main Tasks: 

• Maintains security and order within a prison or other correctional institution 

• Inspects cells, common areas and facilities for weapons, drugs and other contraband items and ensures 

compliance with institutional rules and regulations 

• Monitors inmate activities and behaviour and intervenes in situations that may pose a risk to safety or security, 

and prevents disturbances and escapes 

• Escorts inmates to and from various locations, such as medical facilities in the community, and the correctional 

institution 

• Provides support and guidance to inmates including conflict resolution 

 

Specialisation: 

• Custodial Officer 
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442211 Alarm, Security or Surveillance Monitor 

Existing Proposed 

442211 Alarm, Security or Surveillance Monitor 

 

Monitors security alarms, CCTV and other surveillance 

equipment, and contacts supervisors, police or fire 

brigades if security is breached or fire is detected. 

 

Registration or licensing may be required. 

 

Skill Level: 5 

 

461231 Alarm, Security or Surveillance Monitor 

 

Monitors security alarms, closed-circuit television (CCTV) systems and other surveillance equipment, and contacts 

supervisors, police or fire brigades if security is breached or fire is detected. 

 

Registration or licensing is required. 

 

Skill Level: 4 

 

Main Tasks: 

• Monitors security alarms, CCTV and other surveillance equipment 

• Contacts supervisors, police and fire brigades by radio or phone if security is breached or fire is detected 

• Observes and reports any suspicious activities or incidents 

• Maintains accurate records of security breaches and incidents 

• Operates and maintains security equipment and systems 
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442212 Armoured Car Escort 

Existing Proposed 

442212 Armoured Car Escort 

 

Provides armed escort for transportation and delivery of 

cash and other valuables. 

 

Registration or licensing may be required. 

 

Skill Level: 5 

 

442223 Cash In Transit Officer 

 

Provides escort for transportation and delivery of cash and other valuables. 

 

Registration or licensing is required. 

 

Skill Level: 4 

 

Main Tasks: 

• Collects and ensures the safe transportation and delivery of cash, payrolls and valuables 

• Follows established procedures and protocols for the handling and transportation of cash and valuables 

• Monitors and maintains communication with control centre or base during transportation 

• Conducts regular inspections of vehicles and equipment to ensure they are in proper working order 

• Responds to emergency situations and takes appropriate action to protect cash and valuables 

• Maintains accurate records of all transactions and incidents during transportation 

• May transport cash and valuables in armoured vehicles or carry firearms 

 

Specialisation: 

• Armoured Car Escort 
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442213 Crowd Controller 

Existing Proposed 

442213 Crowd Controller 

 

Alternative Title: 

• Bouncer 

 

Carries out crowd control duties at entertainment, sporting 

or recreational venues. 

 

Registration or licensing may be required. 

 

Skill Level: 4 

 

442213 Crowd Controller 

 

Carries out crowd control duties at entertainment, sporting or recreational venues. 

 

Registration or licensing is required. 

 

Skill Level: 4 

 

Main Tasks: 

• Monitors and controls the movement and behaviour of crowds at entertainment, sporting, or recreational 

venues 

• Checks entrants, issues security passes and provides assistance and guidance to individuals requiring directions 

or information 

• Monitors and operates crowd control equipment, such as barriers and gates 

• Ensures compliance with venue rules and regulations 

• Identifies and resolves potential conflicts or disturbances within the crowd, including by removing people from 

the premises 

• Responds to and manages emergency situations, including evacuations and first aid 

• Maintains accurate records and reports of incidents and activities, which may include keeping count of people 

entering and exiting the venue 
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442214 Private Investigator 

Existing Proposed 

442214 Private Investigator 

 

Alternative Title: 

• Private Inquiry Agent 

 

Conducts investigations for clients and prepares evidence 

for court proceedings. 

 

Registration or licensing is required. 

 

Skill Level: 4 

 

442214 Private Investigator 

 

Conducts investigations for clients regarding legal, financial and personal matters, and prepares evidence for court 

proceedings. 

 

Registration or licensing is required. 

 

Insurance Investigators are excluded from this occupation.  

 

Skill Level: 4 

 

Main Tasks: 

• Conducts interviews and gathers information from various sources, including public records and databases, to 

investigate cases regarding legal, financial and personal matters 

• Conducts surveillance and observes individuals to gather evidence 

• Makes enquiries concerning property and investigates insurance claims 

• Seeks, obtains and supplies information pertaining to the personal character, financial position, occupation or 

whereabouts of any person 

• Collects and analyses data and evidence and prepares detailed reports and documentation of findings 

• Collaborates with law enforcement agencies and legal professionals 

• Testifies in court and presents evidence during legal proceedings 

• Maintains client confidentiality and ensures the security of sensitive information 

• Uses specialised equipment and technology such as binoculars, microphones and video or audio recording 

devices to obtain evidence for investigations 
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442215 Retail Loss Prevention Officer 

Existing Proposed 

442215 Retail Loss Prevention Officer 

 

Detects and investigates shoplifting, fraud and other 

unlawful acts of employees or customers of a retail 

establishment. 

 

Registration or licensing may be required. 

 

Skill Level: 5 

 

442224 Retail Loss Prevention Officer 

 

Detects and investigates shoplifting, fraud and other unlawful acts of employees or customers of a retail establishment. 

 

Registration or licensing is required. 

 

Skill Level: 4 

 

Main Tasks: 

• Monitors and patrols retail premises to detect and prevent theft and other unlawful activities 

• Observes and identifies suspicious behaviour or activities of employees or customers and detains individuals 

suspected of theft or other unlawful acts 

• Conducts investigations into incidents of theft, fraud, or other unlawful activities and collects and preserves 

evidence, including interviewing witnesses 

• Collaborates with law enforcement agencies to report and provide evidence of criminal activities 

• Implements security measures, such as closed-circuit television (CCTV) surveillance and alarm systems 

• May conduct audits and inspections to identify vulnerabilities and recommend security improvements 

• May provide training and education to retail staff on loss prevention strategies and procedures 
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442216 Security Consultant 

Existing Proposed 

442216 Security Consultant 

 

Advises clients on security requirements, and recommends 

and designs security specifications. 

 

Registration or licensing may be required. 

 

Skill Level: 3 

 

442216 Security Consultant 

 

Alternative Title: 

• Security Adviser 

 

Advises clients on security requirements, and recommends and designs security specifications. 

 

Registration or licensing may be required. 

 

Cyber Security Consultants are excluded from this occupation.  

 

Skill Level: 3 

 

Main Tasks: 

• Conducts security assessments to identify potential risks and vulnerabilities 

• Develops security strategies and plans based on client needs and requirements 

• Recommends and designs security systems, including access control, surveillance, and alarm systems 

• Provides advice and guidance to clients on security best practices 

• Assists in the implementation and testing of security measures 

• Conducts security audits and reviews to ensure compliance with regulations and standards 

• Provides training and education to clients on security awareness and procedures 
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442217 Security Officer 

Existing Proposed   

442217 Security Officer 

 

Alternative Title: 

• Security Guard 

 

Patrols and guards 

industrial and commercial 

property, railway yards, 

stations and other 

facilities. 

 

Registration or licensing 

may be required. 

 

Skill Level: 4 

 

Specialisations: 

• Mobile Patrol 

Officer 

• Railway Patrol 

Officer 

 

442218 Protective Services Officer 

 

Maintains public order and enforces laws 

within designated locations such as public 

transport infrastructure, government 

buildings, police stations and large public 

venues and events. 

 

Skill Level: 4 

 

Main Tasks: 

• Undertakes high visibility uniformed 

patrolling and guarding within 

designated locations 

• Watches for antisocial behaviour, 

property damage, threats to public 

safety and alcohol and transport 

related offences within designated 

locations 

• Conducts searches on people and 

vehicles, issues warnings and fines 

and places people under arrest for 

suspected involvement in criminal 

activity within designated locations 

• Maintains order at large public 

events and venues, such as sporting 

events or concerts, by enforcing 

laws and event rules and 

regulations, resolving minor conflicts 

and preventing or dispersing 

antisocial behaviour 

442221 Security Officer 

 

Alternative Title: 

• Security Guard 

 

Patrols and guards industrial and commercial 

property and other facilities. 

 

Registration or licensing is required. 

 

Skill Level: 4 

 

Main Tasks: 

• Undertakes patrols to ensure the security 

and safety of property and personnel, 

including checking doors, windows and 

gates for unauthorised entry and 

watching for irregularities such as fire 

hazards, malfunctioning equipment and 

property damage 

• Operates security equipment such as 

closed-circuit television (CCTV) cameras 

and alarm systems 

• Responds to alarms, investigates and 

records disturbances and reports any 

suspicious activities or incidents to 

appropriate authorities 

• Enforces security policies and procedures 

to maintain a secure environment and 

conducts regular inspections of premises 

to identify and address security risks 

442222 Security Screening Officer 

 

Conducts screening of persons, items and cargo 

entering high security facilities to identify and 

remove dangerous or prohibited items and 

ensure the security of the premises. 

 

Registration or licensing is required. 

 

Skill Level: 4 

 

Main Tasks: 

• Controls access to and conducts 

screening at security checkpoints within 

high security facilities such as airports, 

ports and law courts 

• Uses x-ray equipment, body scanners, 

metal detectors, explosive trace 

detectors and frisk or physical searches 

to screen visitors, parcels, staff, 

passengers, hand luggage and checked 

baggage for weapons, explosives and 

suspicious or prohibited items 

• Maintains security and order within and 

around high security zones and facilities, 

including by watching for irregularities, 

inspecting vehicles and responding to 

disturbances 

• Responds to security incidents, maintains 

detailed records and reports incidents to 

appropriate authorities 
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• Responds to and reports on 

incidents occurring within 

designated locations in accordance 

with police regulations and 

protocols, which may include the 

use of force, speaking with 

witnesses and collecting data for 

evidence 

 

• Monitors and controls access and exit of 

persons and vehicles from premises and 

monitors individuals and crowds for 

suspicious or disruptive behaviour 

• Provides assistance and support to staff 

and visitors during emergencies or 

security incidents 

• May use alarm, restraint and duress 

systems to manage, control and prevent 

aggressive and violent incidents and 

ensure the safety of patients, staff and 

visitors in health service settings 

 

Specialisations: 

• Detention Security Officer 

• Hospital Security Officer 

• Mobile Patrol Officer 

 

• Complies with security and safety 

procedures and regulatory requirements 

• May monitor and maintain security 

within courtrooms and escort high-risk 

persons within secure areas 

 

Specialisations: 

• Aviation Protection Officer 

• Court Security Officer 

 

  



 

 

P
ag

e2
7

 

899923 Road Traffic Controller 

Existing Proposed 

899923 Road Traffic Controller 

 

Manually directs road traffic and pedestrian flows on, near, 

or adjacent to roads during road closures or part road 

closures due to construction, maintenance or roadside 

works; public events; or emergency responses using signs 

and devices to ensure the safety of workers, motorists and 

pedestrians. 

 

Skill Level: 5 

 

Specialisation: 

• Events Traffic Coordinator 

 

899923 Road Traffic Controller 

 

Manually directs road traffic and pedestrian flows on, near, or adjacent to roads during road closures or part road 

closures due to construction, maintenance or roadside works; public events; or emergency responses using signs and 

devices to ensure the safety of workers, motorists and pedestrians. 

 

Skill Level: 5 

 

Main Tasks: 

• Sets up, manages and removes temporary traffic control schemes and signs 

• Directs vehicular and pedestrian traffic around construction zones, accidents or other road disruptions 

• Uses a Stop Slow sign and manages other similar traffic control signs and devices to direct traffic and ensure 

the safety of workers, motorists, and pedestrians 

• Communicates with other road traffic personnel, construction workers and emergency response teams via 

radio, to provide and receive updates on traffic conditions 

• Completes site checks and monitors traffic behaviour and/or flow to ensure safety is maintained at all times 

• Takes instructions from crew leaders, foremen, managers, inspectors, auditors or officials 

 

Specialisation: 

• Events Traffic Coordinator 

 

 


