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Essential Notes  

The Australian and New Zealand Statistical Classification of Occupations (ANZSCO) describes all occupations for the Australian and New Zealand labour market. 

The ABS has undertaken a comprehensive review of the Australian and New Zealand Standard Classification of Occupations (ANZSCO) to reflect the contemporary labour market and 

better meet stakeholders’ needs. Public consultation rounds were held across 2023, with each round targeting selected occupations grouped by focus area. 

Statistics New Zealand (Stats NZ) have elected not to participate in the current review and therefore occupation changes have only been considered in respect of the Australian labour 

market.  

Updates to document 

This document has been updated based on stakeholder feedback and further research. Minor updates have been made to a handful of occupations. The format of the document has 

also been updated to improve usability based on feedback received. A preliminary proposed changes document has been created for each of the 43 focus areas. Focus areas were 

designed to group occupations for consultation purposes only and will not be present in the classification structure. 

The preliminary proposed changes presented do not include the full scope of not elsewhere classified categories (nec). Exclusion statements are incomplete and do not reference 

specific occupation locations within the classification. Outstanding nec categories, exclusion statements and final tweaks to occupations are currently being finalised in preparation for 

the release of the draft proposed classification in July on the ABS website. The July release will provide users with an opportunity to provide feedback on the structure of the proposed 

changes, before finalising the update for release by December 2024. These preliminary proposed changes documents are for information only. 

Task lists 

ABS recognises the potential of Artificial Intelligence (AI) to enhance our operations and efficiency. To this end, we have employed AI to assist in the creation of initial task lists. However, 

human experts are responsible for the final content, and AI serves as a tool, not a decision-maker. We value stakeholder input and incorporate it into our editing process placing 

importance on stakeholder submissions and other relevant research contributions. 

Learn more about ANZSCO and the review at Updating ANZSCO | Australian Bureau of Statistics (abs.gov.au) 

  

https://www.abs.gov.au/about/consultation-and-conferences/updating-anzsco
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Occupations in the Personal and other services focus area include:

391111 Hairdresser .............................................................................................................................. 5 

399912 Interior Decorator ............................................................................................................... 6 

421113 Nanny ...................................................................................................................................... 7 

451111 Beauty Therapist.................................................................................................................... 8 

451211 Driving Instructor .................................................................................................................. 9 

451311 Funeral Director .................................................................................................................. 10 

451511 Natural Remedy Consultant ............................................................................................. 11 

451512 Weight Loss Consultant ................................................................................................... 12 

451513 Herbalist (Western) ........................................................................................................... 13 

451811 Civil Celebrant ..................................................................................................................... 14 

451812 Hair or Beauty Salon Assistant....................................................................................... 15 

451813 Sex Worker or Escort ........................................................................................................ 16 

451814 Body Artist ........................................................................................................................... 17 

451815 First Aid Trainer .................................................................................................................. 18 

451816 Religious Assistant .............................................................................................................19 

451899 Personal Service Workers nec ...................................................................................... 20 

811111 Car Detailer ............................................................................................................................21 

811211 Commercial Cleaner .......................................................................................................... 22 

811311 Domestic Cleaner ............................................................................................................... 23 

811411 Commercial Housekeeper ............................................................................................... 24 

811412 Domestic Housekeeper .................................................................................................... 25 

811511 Laundry Worker (General) ............................................................................................... 26 

811512 Drycleaner ............................................................................................................................ 27 

811513 Ironer or Presser................................................................................................................. 28 

811611 Carpet Cleaner .................................................................................................................... 29 

811612 Window Cleaner ................................................................................................................. 30 

811699 Cleaners nec ........................................................................................................................31 

899111 Caretaker .............................................................................................................................. 32 
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About the focus area 

The Personal and other services focus area covers occupations which require specialised knowledge and skills to: 

• provide personal care services, such as natural relaxation and health treatments and weight loss advice, hair care services, skin care and body treatments, or ongoing childcare 

and supervision for babies and children 

• perform cleaning and housekeeping duties in hotels, motels and other commercial premises, and private residences, or clean surfaces, materials and objects such as carpets, 

windows, walls, swimming pools and cooling towers using specialised cleaning equipment and chemicals 

• sort, clean, fold, iron and package linen, clothing and other items in laundries, drycleaning establishments and private residences 

• prepare bodies for viewing and burial, arrange and conduct funerals and perform other specialist funeral services 

• provide various other personal services, such as conducting civil marriage or commitment ceremonies, sexual services or social companionship, body modification, conducting 

first aid training or dog walking. 

Summary of consultation 
Stakeholder feedback regarding occupations in the Personal and other services focus area was minimal. However, several updates were made to occupations to reflect contemporary 

language and terminology.  

Additionally, some occupations were retired and merged with others due to declining numbers and a lack of mutual exclusivity between tasks. Furthermore, new occupations were 

created to acknowledge the increased growth in the current labour market. 
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391111 Hairdresser 

Existing Proposed 

391111 Hairdresser 

 

Cuts, styles, colours, straightens and permanently waves 

hair, and treats hair and scalp conditions. 

 

Skill Level: 3 

 

Specialisation: 

• Barber 

 

391111 Hairdresser 

 

Cuts, styles, colours, straightens and permanently waves hair, and treats hair and scalp conditions. 

 

Skill Level: 3 

 

Main Tasks: 

• Consults with clients to determine their desired hairstyle and hair treatment 

• Cuts, trims, and shapes hair using scissors, clippers, razors and other hair cutting tools 

• Styles hair using brushes, combs, straightening irons and other styling tools 

• Applies hair colour, highlights and lowlights using various techniques 

• Performs hair treatments such as deep conditioning, moisturising and scalp massages 

• Provides advice to clients on hair care, styling techniques, and products 

• Maintains cleanliness and sterilisation of hair cutting and styling tools 

• Books and manages appointments for clients 

• Handles customer complaints and resolves any issues 

 

Specialisation: 

• Barber 
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399912 Interior Decorator 

Existing Proposed 

399912 Interior Decorator 

 

Plans the interior design of commercial or residential 

premises and arranges for decorating work to be done. 

 

Skill Level: 2 

 

399912 Interior Decorator 

 

Plans the interior styling of commercial or residential premises and arranges for decorating work to be done. 

 

Skill Level: 2 

 

Main Tasks: 

• Consults with clients to determine styling preferences and requirements 

• Develops decorating concepts and plans and presents them to clients for approval 

• Selects and sources materials, furnishings and accessories 

• Collaborates with architects, contractors and clients to implement the interior styling plan 

• Installs and arranges decorations 

 

  



 

 

P
ag

e7
 

421113 Nanny 

Existing Proposed 

421113 Nanny 

 

Assists parents in the provision of ongoing care and 

supervision for babies and children, usually in the child's 

home. 

 

Skill Level: 4 

 

421113 Nanny 

 

Assists parents in the provision of ongoing care and supervision for babies and children, usually in the child's home. 

 

Skill Level: 4 

 

Main Tasks: 

• Provides care and supervision for children in their home 

• Assists with daily routines and activities 

• Engages children in age-appropriate activities and play 

• Monitors children's safety and well-being 

• Administers medication and follows any specific health care instructions 

• Prepares and serves meals and snacks 

• Assists with educational activities 

• Organises outings and recreational activities 

• Communicates regularly with parents to provide updates 
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451111 Beauty Therapist 

Existing Proposed  

451111 Beauty Therapist 

 

Provides skin analyses, facial 

therapies, skin-care treatments and 

body treatments such as massage to 

clients. 

 

Skill Level: 3 

 

Specialisations: 

• Electrologist (Hair Remover) 

• Manicurist 

• Nail Technician 

 

451112 Beauty Therapist 

 

Alternative Title: 

• Beautician 

 

Provides skin care, beauty and body treatments to clients. 

 

Make Up Artists and Body Artists are excluded from this occupation.  

 

Skill Level: 3 

 

Main Tasks: 

• Performs a range of beauty treatments, such as facials, spray 

tanning, eyebrow shaping and waxing 

• Administers body treatments, such as massages, body wraps 

and scrubs 

• Conducts skin analyses to determine clients’ skin type and 

condition and uses superficial beauty devices to treat clients’ 

skin 

• Advises on skincare routines and sells beauty products to clients 

• Maintains a clean and hygienic work area and sterilises 

equipment in adherence to health regulations 

• May apply artificial beauty products such as nails or eyelashes 

• May perform cosmetic tattooing to clients 

 

Specialisations: 

• Cosmetic Tattooist 

• Eyelash Technician 

• Manicurist 

• Nail Technician 

 

451113 Dermal Therapist 

 

Performs treatments to maintain and enhance overall skin 

appearance. 

 

Skill Level: 2 

 

Main Tasks: 

• Completes skin analysis and assessment to determine 

appropriate treatments for clients 

• Applies various dermal therapy treatments for skin 

rejuvenation, age management and acne treatments 

such as microdermabrasion and cosmetic grade peels 

• Uses laser and intense pulsed light devices for hair 

reduction treatment 

• Provides non-invasive, superficial treatment of pigment 

and superficial vessels (telangiectasias) 

• Perform a variety of non-surgical procedures within 

their scope to enhance skin appearance 

• Provides advice to clients on skincare and 

maintenance, including product recommendation 
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451211 Driving Instructor 

Existing Proposed 

451211 Driving Instructor 

 

Instructs individuals and groups in the theory and 

application of driving motor vehicles. 

 

Registration or licensing is required. 

 

Skill Level: 3 

 

Specialisation: 

• Motorcycle Riding Instructor 

 

451211 Driving Instructor 

 

Instructs individuals and groups in the theory and application of driving motor vehicles. 

 

Registration or licensing is required. 

 

Skill Level: 3 

 

Main Tasks: 

• Provides instruction to individuals on the theory and practical application of driving motor vehicles 

• Demonstrates the correct techniques for operating motor vehicles 

• Assesses the driving skills and knowledge of learner drivers to determine their readiness for licensing 

• Conducts driving lessons in a safe environment 

• Provides feedback and guidance to improve driving skills 

• Keeps accurate records of learner progress 

• Stays updated on road rules and driving regulations 

 

Specialisation: 

• Motorcycle Riding Instructor 
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451311 Funeral Director 

Existing Proposed 

451311 Funeral Director 

 

Alternative Titles: 

• Mortician 

• Undertaker 

 

Plans and coordinates arrangements for funerals 

according to the wishes of the deceased or their relatives. 

 

Registration or licensing may be required. 

 

Skill Level: 2 

 

451311 Funeral Director 

 

Alternative Titles: 

• Mortician 

• Undertaker 

 

Plans and coordinates arrangements for funerals according to the wishes of the deceased or their relatives. 

 

Registration or licensing may be required. 

 

Skill Level: 2 

 

Main Tasks: 

• Consults with the family or friends of the deceased to determine their wishes for the funeral 

• Provides guidance and support in making funeral arrangements 

• Coordinates with relevant parties, such as cemeteries, crematoriums, and clergy, to arrange burial or cremation 

• Schedules funeral services and speakers 

• Arranges for the purchase of caskets, urns, and other funeral merchandise 

• Organises transportation of the deceased's body to the funeral location 

• Prepares the deceased for viewing or burial 

• Oversees the setup and decoration of the funeral venue 

• Provides support and comfort to grieving family members and friends 
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451511 Natural Remedy Consultant 

Existing Proposed 

451511 Natural Remedy Consultant 

 

Uses natural techniques and diagnostic methods for 

treatment, relaxation and health purposes. 

 

Skill Level: 4 

 

Specialisations: 

• Aromatherapist 

• Holistic Pulser 

• Iridologist 

• Kinesiologist 

• Reflexologist 

 

451511 Natural Remedy Consultant 

 

Uses natural techniques and diagnostic methods for treatment, relaxation and health purposes. 

 

Skill Level: 4 

 

Main Tasks: 

• Consults with clients to assess health concerns and goals 

• Conducts diagnostic assessments for health issues 

• Recommends and administers natural remedies and therapies, and develops personalised treatment plans 

based on client needs 

• Monitors client progress and adjusts treatment plans 

• Offers lifestyle and dietary recommendations for health support 

 

Specialisations: 

• Aromatherapist 

• Kinesiologist 

• Reflexologist 

• Reiki Therapist 
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451512 Weight Loss Consultant 

Existing Proposed 

451512 Weight Loss Consultant 

 

Assists clients with advice and practical solutions for losing 

weight or body fat. 

 

Skill Level: 4 

 

451512 Weight Loss Consultant 

 

Assists clients with advice and practical solutions for losing weight or body fat. 

 

Skill Level: 4 

 

Main Tasks: 

• Conducts initial consultations with clients to assess their weight loss goals and needs 

• Provides personalised advice and guidance on nutrition, exercise and lifestyle changes to support weight loss 

• Develops customised weight loss plans for clients based on individual circumstances 

• Monitors client progress and adjusts plans as necessary 

• Educates clients on healthy eating habits and portion control 

• Offers support and motivation to clients throughout their weight loss journey 

• Provides information on weight loss supplements and products 

• Conducts group sessions or workshops on weight loss strategies 

• Collaborates with healthcare professionals, such as dietitians and fitness trainers, to provide comprehensive 

weight loss support 
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451513 Herbalist (Western) 

Existing Proposed 

451513 Herbalist (Western) 

 

Utilises plants and plant based material to create 

medicines to help prevent or treat various illnesses. 

 

Skill Level: 4 

 

Retire occupation and merge residual with proposed occupation; 252299 Complementary Health Therapists nec. 
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451811 Civil Celebrant 

Existing Proposed 

451811 Civil Celebrant 

 

Conducts civil marriage ceremonies, funerals, commitment 

ceremonies, namings and other ceremonies, and 

maintains appropriate records. 

 

Registration or licensing is required. 

 

Skill Level: 3 

 

451811 Civil Celebrant 

 

Conducts civil marriage ceremonies, funerals, commitment ceremonies, namings and other ceremonies, and maintains 

appropriate records. 

 

Registration or licensing is required. 

 

Skill Level: 3 

 

Main Tasks: 

• Meets with clients to discuss ceremony requirements and preferences 

• Assists clients in planning and designing personalised ceremonies 

• Conducts civil marriage ceremonies, ensuring all legal requirements are met 

• Conducts funeral ceremonies, and provides comfort to grieving families 

• Conducts commitment ceremonies and other significant life event ceremonies 

• Maintains accurate records of all ceremonies performed 

• Stays updated on laws and regulations related to civil ceremonies 
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451812 Hair or Beauty Salon Assistant 

Existing Proposed 

451812 Hair or Beauty Salon Assistant 

 

Assists Hairdressers or Beauty Therapists by performing 

routine tasks in a hairdressing or beauty salon. 

 

Skill Level: 5 

 

451812 Hair or Beauty Salon Assistant 

 

Assists Hairdressers or Beauty Therapists by performing routine tasks in a hairdressing or beauty salon. 

 

Skill Level: 5 

 

Main Tasks: 

• Prepares clients for beauty and hair appointments 

• Assists during beauty treatments such as facials and manicures, or hair cutting, styling and colouring 

• Cleans and maintains salon equipment and tools 

• Assists with reception duties such as answering phone calls and scheduling appointments 

• Stocks and organises salon products and supplies 
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451813 Sex Worker or Escort 

Existing Proposed 

451813 Sex Worker or Escort 

 

Alternative Title: 

• Prostitute 

 

Provides clients with sexual services or social 

companionship. 

 

Skill Level: 5 

 

Specialisations: 

• Dominatrix 

• Telephone Sex Worker 

 

451813 Sex Worker or Escort 

 

Provides clients with sexual services or social companionship. 

 

Skill Level: 5 

 

Main Tasks: 

• Meets with clients to discuss their desires and preferences 

• Negotiates and agrees upon sexual services and fees with clients 

• Provides sexual services to clients in a safe and consensual manner, in person 

• Takes necessary precautions to protect personal health and safety 

• Keeps accurate records of client interactions and transactions 

• May provide emotional support and companionship to clients 
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451814 Body Artist 

Existing Proposed 

451814 Body Artist 

 

Decorates, adorns or modifies the human body either 

permanently or temporarily by using a range of 

techniques such as tattooing by inserting ink under layers 

of skin, painting or dying the skin; piercing by implanting 

jewellery and other bio-compatible material in or under 

the skin; and modification by cutting, branding, 

manipulating, stretching and scarring to change the shape 

of or create patterns in the skin, using scalpel, heat and 

restraining techniques. 

 

Registration or licensing may be required. 

 

Skill Level: 4 

 

Specialisations: 

• Body Piercer 

• Tattooist 

 

451814 Body Artist 

 

Decorates, adorns, or modifies the human body permanently or temporarily using a range of techniques such as 

tattooing, piercing and skin modification. 

 

Registration or licensing may be required. 

 

Cosmetic Tattooists are excluded from this occupation.  

 

Skill Level: 4 

 

Main Tasks: 

• Consults with clients to determine their desired body art design 

• Prepares clients’ skin for the chosen body art technique 

• Applies permanent tattoos by inserting ink under layers of skin 

• Paints or dyes skin to create temporary body art designs 

• Pierces skin to implant jewellery and other biocompatible materials 

• Modifies the shape of the skin through cutting, branding, manipulating, stretching and scarring techniques 

• Uses scalpel, heat and restraining techniques to create patterns in skin 

 

Specialisations: 

• Body Piercer 

• Tattooist 
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451815 First Aid Trainer 

Existing Proposed 

451815 First Aid Trainer 

 

Alternative Title: 

• First Aid Instructor 

 

Conducts first aid training courses in a variety of settings 

to a range of clients including corporate clients, school 

students, community groups and other members of the 

public. 

 

Skill Level: 3 

 

451815 First Aid Trainer 

 

Alternative Title: 

• First Aid Instructor 

 

Conducts first aid training courses in a variety of settings to a range of clients including corporate clients, school 

students, community groups and other members of the public. 

 

Skill Level: 3 

 

Main Tasks: 

• Plans, prepares and delivers first aid training courses 

• Demonstrates and explains first aid techniques and procedures 

• Assesses clients' understanding and competency in first aid 

• Evaluates the effectiveness of training courses and makes improvements as necessary 

• Maintains up-to-date knowledge of first aid practices and guidelines 

• Keeps accurate records of training courses and client attendance 

• Promotes first aid training services to potential clients 
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451816 Religious Assistant 

Existing Proposed 

451816 Religious Assistant 

 

Supports Ministers of Religion or a religious community in 

performing a variety of religious functions associated with 

the practise of a religion, including worship, spiritual 

guidance, pastoral care, and teaching. 

 

Skill Level: 4 

 

Specialisation: 

• Pastoral Worker 

 

451816 Religious Assistant 

 

Supports Religious Leaders or a religious community in performing a variety of religious functions associated with the 

practise of a religion, including worship, spiritual guidance, pastoral care and teaching. 

 

Skill Level: 4 

 

Main Tasks: 

• Assists religious leaders in conducting religious ceremonies and rituals 

• Prepares and delivers religious teachings and sermons 

• Provides pastoral care, spiritual guidance and support to community members 

• Organises religious events and activities 

• Participates in community outreach programs 

• Assists with day to day running and oversees facilities, including places of worship and other related spaces 

 

Specialisation: 

• Pastoral Worker 
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451899 Personal Service Workers nec 

Existing Proposed  

451899 Personal Service Workers nec 

 

This occupation group covers Personal Service 

Workers not elsewhere classified. 

 

Skill Level: 4 

 

Occupations in this group include: 

• Astrologer 

• Bus Escort 

• Butler 

• Dog Walker 

• First Aid Officer 

• Horse Racing Analyst 

• Nutrition Assistant 

 

 

 

451817 Dog Walker 

 

Walks dogs for exercise on behalf of owners. 

 

Skill Level: 5 

 

Main Tasks: 

• Walks dogs for exercise 

• Transports dogs safely and securely between homes and 

exercise locations 

• Ensures health and safety of dogs under their care 

• Encourages good behaviour and applies positive reward 

methods to dogs in public settings 

• Cleans up waste and follows council guidelines 

• Evaluates situations to ensure own personal safety 

 

451899 Personal Service Workers nec 

 

This occupation comprises Personal Service Workers 

not elsewhere classified. 

 

Examples: 

• Astrologer 

• Bus Escort 

• Butler 

• First Aid Officer 

• Horse Racing Analyst 

• Nutrition Assistant 

 

Skill Level: 4 
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811111 Car Detailer 

Existing Proposed 

811111 Car Detailer 

 

Alternative Title: 

• Vehicle Detailer 

 

Washes and cleans exteriors and interiors of motor 

vehicles, and touches up paint work, glass and upholstery 

to prepare them for sale or rent. 

 

Skill Level: 5 

 

811111 Vehicle Detailer 

 

Alternative Title: 

• Car Detailer 

 

Washes and cleans exteriors and interiors of vehicles, and touches up paint work, glass and upholstery to prepare them 

for private or commercial usage, sale or rent. 

 

Skill Level: 5 

 

Main Tasks: 

• Inspects vehicles to identify areas that require cleaning and detailing 

• Consults with customers regarding detailing services and provides quotes 

• Washes and cleans the exteriors of vehicles using appropriate cleaning agents and equipment 

• Vacuums, cleans and removes stains and odours from the interiors of vehicles, including seats, carpets, and 

upholstery 

• Cleans and polishes windows, mirrors, other glass surfaces, chrome and other metal surfaces of vehicles 

• Touches up paint work on vehicles to restore their appearance 

• Performs final inspections to ensure vehicles are clean and presentable for private or commercial usage, sale or 

rent 

 

Specialisations: 

• Boat Detailer 

• Pre-delivery Detailer 

• Truck Detailer 
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811211 Commercial Cleaner 

Existing Proposed 

811211 Commercial Cleaner 

 

Cleans offices, residential complexes, hospitals, schools, 

industrial work areas, industrial machines, construction 

sites and other commercial premises using heavy duty 

cleaning equipment. 

 

Skill Level: 

• 5 Australia 

• 4 New Zealand 

 

Specialisations: 

• Aircraft Cabin Cleaner 

• School Cleaner 

 

811211 Commercial Cleaner 

 

Cleans offices, residential complexes, hospitals, schools, industrial work areas, industrial machines, construction sites and 

other commercial premises using heavy duty cleaning equipment. 

 

Skill Level: 

• 5 Australia 

• 4 New Zealand 

 

Main Tasks: 

• Cleans and sanitises various commercial premises, including offices, hospitals, schools and construction sites 

• Operates heavy duty cleaning equipment, such as vacuum cleaners, floor scrubbers, and pressure washers 

• Removes rubbish and waste materials from designated areas 

• Dusts, polishes and disinfects furniture, fixtures, and surfaces 

• Sweeps, mops, and vacuums floors 

• Cleans internal window surfaces, mirrors, and other glass surfaces 

• Maintains and organises cleaning equipment and supplies 

• Reports any maintenance, repair needs or diminished supplies to the appropriate personnel 

• Follows safety procedures and guidelines while performing cleaning tasks 

 

Specialisations: 

• Aircraft Cabin Cleaner 

• Hospital Cleaner 

• Public Transport Cleaner 

• School Cleaner 
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811311 Domestic Cleaner 

Existing Proposed 

811311 Domestic Cleaner 

 

Cleans and tidies private dwellings such as houses, units, 

flats, apartments and townhouses. 

 

Skill Level: 5 

 

811311 Domestic Cleaner 

 

Cleans and tidies private dwellings such as houses, units, flats, apartments and townhouses. 

 

Skill Level: 5 

 

Main Tasks: 

• Cleans and sanitises rooms in a private dwelling, such as houses, units, flats, apartments and townhouses 

• Sweeps, mops, and vacuums floors in living areas 

• Cleans and disinfects kitchen and bathroom areas, including countertops, sinks, appliances, toilets, and showers 

• Dusts and polishes furniture, surfaces and fixtures 

• Empties and cleans trash bins and disposes of waste 

• Reports any maintenance or repair needs to the homeowner 

• Follows health and safety guidelines to ensure a clean and safe environment 
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811411 Commercial Housekeeper 

Existing Proposed 

811411 Commercial Housekeeper 

 

Cleans, vacuums and mops floors, makes beds, and 

restocks mini bars and bathroom supplies in hotel and 

motel rooms and other commercial premises. 

 

Skill Level: 5 

 

811411 Commercial Housekeeper 

 

Cleans, vacuums and mops floors, makes beds, and restocks mini bars and bathroom supplies in hotel and motel rooms 

and other commercial premises. 

 

Skill Level: 5 

 

Main Tasks: 

• Cleans and maintains cleanliness of hotel and motel rooms and other commercial premises 

• Vacuums and mops floors to ensure cleanliness and hygiene 

• Makes beds and changes bed linen for guest comfort 

• Restocks mini bars and bathroom supplies to ensure availability for guests 

• Removes trash and empties waste bins 

• Dusts and polishes furniture and fixtures to keep them clean and presentable 

• Cleans and sanitises bathrooms, and takes used towels or linens to be washed 

• Reports any maintenance issues or damages to the appropriate personnel 
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811412 Domestic Housekeeper 

Existing Proposed 

811412 Domestic Housekeeper 

 

Cleans, cooks and performs other housekeeping tasks in 

private residences. 

 

Skill Level: 5 

 

811412 Domestic Housekeeper 

 

Cleans, cooks and performs other housekeeping tasks in private residences. 

 

Skill Level: 5 

 

Main Tasks: 

• Cleans and tidies private residences, including dusting, vacuuming, mopping floors, and cleaning surfaces 

• Makes beds and changes bed linen and washes and irons clothes and linens 

• Cleans and organises bathrooms, including toilets, showers and sinks 

• Cleans and organises kitchens, including washing dishes, cleaning appliances and organising pantries 

• Shops for groceries and household supplies, and prepares and cooks meals according to clients’ preferences 

and dietary restrictions 

• Takes care of household pets, including feeding, walking and grooming 

• Performs light gardening and outdoor maintenance tasks 

• Assists with other household tasks as needed, such as running errands or organising cupboards 
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811511 Laundry Worker (General) 

Existing Proposed 

811511 Laundry Worker (General) 

 

Sorts, cleans, irons, folds and packages linen, clothing and 

other garments in a commercial laundry. 

 

Skill Level: 5 

 

Specialisations: 

• Folding Machine Operator 

• Linen Sorter 

 

811514 Laundry Worker 

 

Sorts, cleans, irons, presses, folds and packages linen, clothing and other garments in a commercial laundry or private 

residence. 

 

Skill Level: 5 

 

Main Tasks: 

• Sorts and separates soiled linen, clothing and other articles to type, colour and hygiene requirements 

• Mixes and adds detergents, dyes, bleaches, starches, and other chemicals for use in the cleaning process 

• Operates washing machines, dryers, and other laundry equipment to clean and dry linen, clothing and other 

articles 

• Irons and presses clothing, garments and other articles using steam irons or pressing machines 

• Checks clothing, linen, fabrics and other articles for damage or defects 

• Folds or hangs garments, fabrics, or other articles for storage or delivery 

• May perform minor repairs or alterations to clothing, linen or other articles 

 

Specialisations: 

• Folding Machine Operator 

• Hospital Linen Worker 

• Ironer or Presser 

• Linen Sorter 
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811512 Drycleaner 

Existing Proposed 

811512 Drycleaner 

 

Cleans clothing, garments, upholstery and other fabrics 

using drycleaning agents and machines. 

 

Skill Level: 5 

 

811512 Drycleaner 

 

Cleans clothing, garments, upholstery and other fabrics using drycleaning agents and machines. 

 

Skill Level: 5 

 

Main Tasks: 

• Inspects clothing, garments, upholstery, and other fabrics for stains, damage and special care instructions 

• Sorts and separates items based on colour, fabric, and cleaning requirements 

• Treats stains and spots using appropriate cleaning agents 

• Loads items into dry or wet cleaning machines, ensuring proper weight and balance 

• Adds cleaning agents and solvents to cleaning machines according to manufacturer instructions 

• Operates dry or wet cleaning machines to remove dirt, stains and odours from clothing and fabrics 

• Removes cleaned clothing and fabrics from cleaning machines, and inspects for any remaining stains or 

damage 

• May repair minor damages to clothing, such as loose buttons or broken zippers 

• Packages and prepares cleaned clothing and fabrics for return to customers 
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811513 Ironer or Presser 

Existing Proposed 

811513 Ironer or Presser 

 

Irons or presses garments and other fabrics, such as 

delicate and formal wear, in a commercial laundry or 

private residence. 

 

Skill Level: 5 

 

Retire occupation and merge residual with proposed occupation; 811514 Laundry Worker. 
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811611 Carpet Cleaner 

Existing Proposed 

811611 Carpet Cleaner 

 

Cleans carpets, rugs and furniture upholstery using 

powder, liquid and steam cleaning methods, and applies 

soil-repellent chemicals and deodorants. 

 

Skill Level: 4 

 

Specialisation: 

• Upholstery Cleaner 

 

811611 Carpet Cleaner 

 

Cleans carpets, rugs and furniture upholstery using powder, liquid and steam cleaning methods, and applies soil-

repellent chemicals and deodorants. 

 

Skill Level: 4 

 

Main Tasks: 

• Inspects carpets, rugs and upholstery to determine an appropriate cleaning method 

• Vacuums carpets, rugs and upholstery to remove dirt and debris 

• Applies pre-treatment solutions to stains and heavily soiled areas 

• Cleans carpets, rugs, and upholstery using appropriate cleaning equipment, such as steam cleaners and 

extraction machines 

• Applies soil-repellent chemicals and deodorants to carpets, rugs and upholstery 

• Removes excess moisture from carpets, rugs and upholstery using extraction equipment 

• Inspects and evaluates the cleanliness of carpets, rugs and upholstery post-cleaning 

 

Specialisation: 

• Upholstery Cleaner 
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811612 Window Cleaner 

Existing Proposed 

811612 Window Cleaner 

 

Cleans interior and exterior window surfaces. 

 

Skill Level: 5 

 

811612 Window Cleaner 

 

Cleans interior and exterior window surfaces. 

 

Skill Level: 5 

 

Main Tasks: 

• Inspects interior and exterior windows of residential, commercial, and high-rise buildings to determine the 

extent of cleaning required 

• Removes dirt, dust, grime and other stains from window surfaces using specialised cleaning solutions and tools 

• Cleans window frames, sills, and tracks 

• Removes and replaces screens for cleaning 

• Uses ladders, scaffolding, ropes, or other equipment to access windows at different heights 

• Ensures that all safety precautions are followed while working, including the use of chemicals, and working at 

heights 

 

Specialisation: 

• Rope Access Window Cleaner 
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811699 Cleaners nec 

Existing Proposed  

811699 Cleaners nec 

 

This occupation group covers Cleaners not elsewhere 

classified. 

 

Skill Level: 5 

 

Occupations in this group include: 

• Chimney Sweep 

• Graffiti Cleaner 

• High Pressure Cleaner 

• Swimming Pool Cleaner 

 

 

811613 Roof Gutter Cleaner 

 

Cleans gutters on residential and commercial buildings. 

 

Skill Level: 5 

 

Main Tasks: 

• Inspects gutters and surrounding work area for 

hazards 

• Removes leaves, dirt, and other debris from gutters 

• Uses ladders or other equipment to access gutters at 

different heights 

• Checks and clears any downspouts for blockages 

• Ensures that all safety precautions are followed while 

working at heights 

• May perform minor repairs to gutters 

 

811699 Cleaners nec 

 

This occupation comprises Cleaners not elsewhere 

classified. 

 

Examples: 

• Chimney Sweep 

• Graffiti Cleaner 

• High Pressure Cleaner 

• Swimming Pool Cleaner 

 

Skill Level: 5 
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899111 Caretaker 

Existing Proposed 

899111 Caretaker 

 

Maintains and cleans a residential building, school, office, 

holiday camp or caravan park and associated grounds. 

 

Skill Level: 5 

 

Specialisation: 

• Janitor 

 

899111 Caretaker 

 

Maintains and cleans a residential building, school, office, holiday camp or caravan park and associated grounds. 

 

Skill Level: 5 

 

Main Tasks: 

• Performs general cleaning duties, simple repairs and maintenance tasks 

• Ensures security and monitors access to premises 

• Inspects and maintains building condition and grounds and notifies management or owners of the need for 

major repairs 

• Assists with event setup and room preparation 

• Manages waste disposal and recycling processes 

• Responds to maintenance and cleaning emergencies 

 

Specialisation: 

• Janitor 

 

 


